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Professional Summary
Instructional Designer and Learning Consultant with over a decade of experience translating complex concepts into clear, meaningful learning grounded in recruitment, workforce development, and team leadership. I design plain-language, learner-first programs across technical, corporate, and education sectors, with a strong foundation in Learning Experience Design and Human-Centred Design principles.
Whether developing onboarding for new systems, compliance training, or guiding organisations through change, I integrate behavioural insight, ethical design, and systems thinking to deliver performance-driven learning. My focus is simple: create experiences that give people confidence, clarity, and the tools to thrive, while delivering measurable value to the business.
Key Skills & Tools
Instructional Design
Learning needs analysis | Curriculum design | Compliance training | Microlearning | Evaluation & impact assessment | eLearning development (SCORM/xAPI) | Learning pathways | Storyboarding | Accessibility (WCAG/UDL) | Scenario-based learning | Competency frameworks | Learning Experience Design | Human-Centred Design
Learning Methodologies
MAP IT | Action Mapping | ADDIE | SAM | Bloom’s Taxonomy | UDL | Gagné’s Nine Events | Kirkpatrick's Evaluation Model | Performance-Based Hiring (Lou Adler) | Just-in-time learning | Guided discovery
Content Development
Technical writing | Scriptwriting | Copywriting | Editing | Learner guides | Job aids | Training manuals | eLearning scripts | Course mapping | Facilitator guides | Video storyboarding
Digital Accessibility
WCAG 2.1 compliance | Universal Design for Learning | Inclusion frameworks | Plain language | Accessibility testing
Project Management
Agile | Kanban | Timeline scoping | Stakeholder coordination | Risk awareness | Requirements gathering | Trello | Microsoft Planner | Monday.com
Research & Data Analysis
Qualitative and quantitative research | Learner feedback evaluation | Skills gap identification | Data visualisation (Excel, Power BI)
Software Proficiency
Articulate 360 Suite | Adobe Captivate | Adobe Creative Cloud | Microsoft Office 365 | Copilot | SharePoint | Canva | Microsoft Viva | WordPress | LinkedIn Learning Hub | Udemy Business Learning Hub | HeyGen | GoHighLevel | Gamma
Learning Management Systems (LMS)
LearnUpon | Moodle | Brightspace | Articulate Online | SumTotal | SharePoint LMS | (Eager to apply skills to Workday Learning)
Artificial Intelligence
LLMs (Microsoft Copilot, ChatGPT, Gemini, Claude, Grok, Perplexity) (ethical adoption, prompt design, workflow integration) | Image AI (Midjourney, DALL·E) | Video AI (Synthesia, InVideo, HeyGen) | Voice AI (ElevenLabs, Speechify) | 
AI Automation & Integration
Workflow automation with ChatGPT, Zapier, Power BI | AI systems thinking | Strategic prompt design | Ethical deployment of automation.



Professional Experience
Mipac – Brisbane, QLD | Oct 2023 – Jul 2025 (Role concluded due to company restructure and redundancy)
Instructional Designer 
Sole Instructional Designer, providing structure and clarity to diverse technical and organisational learning needs, applying Learning Experience Design principles.
Designed client-facing eLearning on DCS systems, HMI navigation, control room operations, and troubleshooting, alongside internal compliance, capability, and process resources.
Created Engineering Design Excellence course to support ISO accreditation for Design Engineers.
Authored Metallurgy for Non-Metallurgists course content, currently under SME review.
Developed internal compliance training on travel, safety awareness, and Code of Conduct.
Built learning pathways for leadership programs and supported adoption of LinkedIn Learning.
Managed LearnUpon LMS for internal and client use, including SCORM uploads and reporting.
Documented finance processes post-merger and initiated SharePoint intranet rollout.
Conducted User Acceptance Testing (UAT) across learning and enterprise platforms to validate experiences against business requirements before deployment.
Partnered with SMEs, engineers, and safety teams to deliver fit-for-purpose learning solutions.
Contract Roles – Brisbane, QLD | Jul 2021 – Oct 2023
Instructional Designer | Content Writer | Learning Adviser
Delivered learner-centric solutions across utilities, early childhood education, VET, and public sector clients, including Unitywater, Goodstart Early Learning, and TAFE Queensland.
Designed accredited and non-accredited programs aligned to AQF and Standards for RTOs 2015.
Created scenario-driven, activity-based content to support measurable behavioural change.
Applied ADDIE, Bloom’s Taxonomy, 70:20:10, and MAP IT to produce outcomes-driven training.
Integrated WCAG and UDL accessibility principles for inclusive design.
Developed learner guides, job aids, and SCORM-compliant eLearning in Storyline, Rise, and Captivate.
Managed courses in multiple LMSs and collaborated with stakeholders at all levels.
Applied UAT methodologies to ensure learning materials and LMS configurations met user and business needs before launch.


Get Altitude Online – Online | Feb 2017 – Jul 2021
E-Learning Instructional Designer & Developer
Designed a flagship course enabling women to launch private label products on Amazon, combining eLearning theory, business strategy, and digital innovation.
Analysed learner journeys to target high-impact support areas.
Built and refined course platforms using WordPress, Elementor, and BuddyBoss.
Moderated online communities and integrated multimedia to boost engagement.
Facilitated live webinars and one-to-one coaching; built job-embedded resources to support implementation and growth.
Fyson & Associates – Kalgoorlie, WA | Aug 2016 – Feb 2017
Instructional Designer
Designed a 10-week Property Sales Agent Induction Plan, blending assessments, onboarding resources, and support mechanisms to ensure capability and retention.
Recruitment & L&D Roles – 1987 – 2016
Recruitment Consultant | Brand Manager | L&D Recruitment Specialist
Extensive experience in recruitment and workforce development, transitioning into instructional design to apply people-first leadership and strategic learning design.




Qualifications & Credentials
TAE40116 Certificate IV in Training & Assessment (completed core ID-focused units: TAEDES401/402, TAEASS401/502, TAELLN411)
Articulate Storyline Advanced
Maestro Mighty (Rise 360)
LinkedIn Learning Hub Administrator | Udemy Business Hub Administrator
From Compliance to Culture: A Psychological Safety Framework for Inclusion
Microsoft Viva Suite Implementation.
SharePoint (Beginner, Site Owner, Metadata, Document Management)
AI Solutions Architect (ethical adoption, prompt design, workflow integration)
AI Automation | AI Agents | AI Prompt Engineering
Information Technology III & IV
Web Design (HTML)
Blue Card Holder (WWC), National Police Clearance; Full Drivers Licence; Full COVID-19 vaccination; Right to Work in Australia
Current Study
Responsible AI Leadership and Agentic AI Practitioner certification.
Prepared to complete MS-900 (Microsoft 365 Fundamentals) promptly.

Referees available upon request.


